
CALL TRACE AGREEMENT 
WESTEL SYSTEMS 

 
1. LOCAL SERVICE.  WesTel Systems is the local service provider for telephone 

service in the ______________area. 
 
2. CALL TRACE.  WesTel provides CALL TRACE equipment and services when 

requested by customers, which allows WesTel to trace harassing phone calls to 
the telephone customer’s phone number. 

 
3. CONSIDERATION.  In consideration for being provided CALL TRACE 

service, you, the telephone customer, agree as follows: 
 

a. PAYMENT.  The CALL TRACE service is not free.  By requesting this 
service, you, the telephone customer, agree to pay the regular rates for 
such service, including any advance deposit requested by WesTel.  The 
minimum length of time for this service is 30 days.  You also agree to 
abide by any rules or policies WesTel has established with respect to the 
CALL TRACE service. 

 
b. WAIVER.  You, the telephone customer, do hereby release, waive, 

discharge and covenant not to sue WesTel, it’s officers, directors, agents, 
employees and shareholders, from any and all actions, claims, demands or 
causes of action that you may have now or at any time have in the future, 
for any losses, liabilities, damages, costs and expenses which you may 
incur as a result of or which in any way are connected with the use of the 
CALL TRACE service on your phone. 

 
c. INDEMNITY.  You also agree to defend, indemnify and hold WesTel, its 

officers, directors, agents, employees and shareholders, harmless from any 
and all actions, claims, demands or causes of action that any other person 
may have now or at any time have in the future, for any losses, liabilities, 
damages, costs and expenses which such other person may incur as a 
result of or which in any way are connected with the use of the CALL 
TRACE service on your phone. 

 
4. NAME & NUMBER.  Please print your name:_____________________ and the 

telephone number for which you are requesting the CALL TRACE 
service:_____________.  By entering into this agreement, you are telling us this is 
your phone and you have the authority to request this service. 

 
5. RESULTS.  Upon receipt of payment for the service, WesTel will provide the 

results of the CALL TRACE service on your phone to the following law 
enforcement officer (please specify): 

 
(name)_____________________________(phone)____________________________ 
Dated:_____________________________ 
 
WesTel Systems                                            Customer 
By:_______________________________  __________________________________   
     (signature)    (title)                                                   (signature)    (title) 

 


